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Patient & Family Advisory Council 

Become a

Contact Us

OUR MISSION
"Loring Hospital is committed to

providing exceptional healthcare in an
environment of trust and compassion."

At Loring Hospital, our Patient & Family
Advisory Council (PFAC) is a team of
patients, family members, and staff working
side-by-side to make care the best it can be.
We share ideas, listen to each other’s stories,
and work together with honesty, kindness,
and understanding so every voice is heard.
By building trust and keeping conversations
open, we help make sure care truly reflects
what matters most to our patients and
families.

We’re here to spark new ideas, support
positive changes, and keep Loring Hospital a
welcoming place where people feel cared
for, respected, and valued. Together, we’re
shaping a hospital experience that’s not only
close to home but also close to the heart.

Join the Patient and Family
Advisory Council.

Loring Hospital
211 Highland Avenue

Sac City, IA 50583

712.662.7105
   www.loringhospital.org 



Fill out the form below and mail, 
or complete online application at

www.loringhospital.org

Committed, reliable, trustworthy and believe
their investment of time can make a
difference.
A current or former Loring patient or a
family member of a patient within the past
five years, that is over the age of 18.
Have the ability to help providers and staff
better understand the patient/family
perspective.
Willing to share their Loring Hospital stories,
and also think beyond their own personal
experiences.
Good listeners who respect other opinions
and perspectives.
Bring a positive, solution oriented attitude to
discussions.The Advisory Council....

Interested in Joining
The Loring Hospital’s Patient
and Family Advisory Council?

Name:

Address:

Phone Number:

I was a:

Mail to: Loring Hospital
Attn: Patient Safety
211 Highland Ave
Sac City, IA 50583

Patient Family Member
at Loring Hospital

For more information, please contact
Andrea Cottingham at 712.662.6452

acottingham@loringhosp.org

What Does the Advisory Council Do?

Promotes a collaborative relationship
between patients, family and healthcare
team members.
Channels information, needs and concerns
for patient and family-centered care to
team members.
Actively recommends and helps to
implement change.
Provides an opportunity for the healthcare
team to hear the voice of patients and
families.
Advisors help review or create materials like
websites, forms, health information
handouts, and educational/informational
materials.

The Patient Family Advisory Council is
looking for people who are:Why are Advisors important?

Their voice will up us identify
and address patient and
family needs in all aspects of
care, improve access, ensure
clear, respectful
communication, simplify
processes, and make it easier
to navigate the healthcare
system.


